UNT DALLAS · COURSE PLANNING GUIDE
Service-Learning — Course Planning Guide
Course: BA 498.01: Service Leadership Project (SAMPLE)
Does the plan seek an additional High Intensity Employer Engagement designation for Community Partnership Engagement? Yes or No
	Purpose. This document is a planning tool for faculty designing or redesigning a course that includes service-learning assignments or projects, with or without an external partner. Please visit the Framework website and other resources to inform planning. This completed form is then uploaded to Coursedog as part of the curriculum review process.  
[bookmark: _Int_omRyiFwr]How to use. Review criteria below, which define high-quality indicators of this practice. Use the column to the right for elaboration and evidence, which will also serve to guide curriculum reviewers to locate evidence within the submitted syllabus, assignments, and any other relevant artifacts. Use Criterion 7 only if the course is intended to systematically integrate an employer, industry, or community partner for High-Intensity Employer Engagement Designation.



	Criteria
	Elaboration & Evidence

	Purposeful Design & Academic Rigor
The course is intentionally designed, academically rigorous, and aligned with course and program learning outcomes. Students participate in structured learning activities that connect academic content to community issues, needs, or contexts.
	Students complete a service-learning course that blends academic study with community service through a semester-long nonprofit consulting project. The course uses consulting teams, client selection, client orientation, contracts, SWOT analysis, interim reports, reflection assignments, and final client/community presentations as structured milestones.
Evidence: Course Description (p. 1); Course Goals (p. 2); Student Learning Outcomes (pp. 2-3); Course Schedule (pp. 6-11); Grading Structure (p. 6).

	Integration of Academic Learning & Service
The course intentionally connects academic learning and service activities. Students apply disciplinary knowledge, course concepts, and academic skills to community-based issues, projects, or needs.
	Students apply business concepts, servant leadership concepts, teamwork strategies, communication skills, and problem-solving approaches to nonprofit consulting projects. Team-led facilitation sessions require students to connect readings and business concepts to the consulting team, nonprofit client relationship, and project work.
Evidence: Course Description (p. 1); Course Goals 1 and 3 (p. 2); Program Learning Outcomes (p. 3); Team-led Facilitation Sessions (p. 5); Consulting Project Deliverables (p. 6).

	Structured Reflection
The course incorporates structured reflection activities that help students examine service experiences, community issues, and connections between academic learning and civic engagement. Reflection activities support learning, meaning-making, and personal development throughout the course.
	Students complete two formal reflection papers and multiple journal reflections connected to leadership development, team experiences, nonprofit client work, service experiences, feedback, and personal growth. Reflection Paper #2 specifically asks students to interpret midterm feedback and identify actions to stop, keep, and start.
Evidence: Student Learning Outcomes 5 and 8 (pp. 2-3); Reflection Paper Requirements (p. 4); Journal Requirements (p. 4); Course Schedule Reflection Activities (pp. 7-10); Reflection Paper Prompts (pp. 13-14).

	Feedback & Iteration
The course provides opportunities for students to receive feedback from faculty, peers, community partners, or other stakeholders and use that feedback to improve service activities, strengthen deliverables, and deepen learning.
	Students receive and apply feedback through contract/SWOT review, midterm evaluation, peer review, faculty meetings, guest consultant input, draft project review, client review, mock presentations, and final revisions. The course schedule directs students to integrate faculty and guest consultant feedback into the final project.
Evidence: Midterm Evaluation Process (p. 5); Grading Structure (p. 6); Contract/SWOT Feedback (p. 8); Interim Report and Faculty Meeting (p. 9); Guest Consultants and Draft Review (p. 10); Mock Presentations and Revision (pp. 10-11).

	Demonstration of Learning
The course requires students to communicate and demonstrate learning through presentations, reports, portfolios, projects, products, exhibits, or other authentic demonstrations of service-learning outcomes. These activities provide opportunities to communicate learning, civic understanding, and community impact.
	Students demonstrate learning through consulting deliverables, client presentations, interim reports, class facilitation activities, reflection assignments, mock presentations, and a final consulting project presented to nonprofit clients and community stakeholders. These products communicate academic learning and community-engaged problem solving.
Evidence: Student Learning Outcomes Assessment Methods (pp. 2-3); Team-led Facilitation Sessions (p. 5); Consulting Project Deliverables (p. 6); Mock Presentations (pp. 10-11); Final Presentations to Nonprofit Clients and Community (p. 11).

	Assessment of Learning & Civic Development
Student learning and civic development are assessed through clearly defined criteria connected to course outcomes, reflection assignments, consulting deliverables, peer review, client evaluation, presentations, participation, and examinations. Assessment should evaluate both academic learning and civic development, including leadership, communication, teamwork, community responsiveness, ethical engagement, and application of business knowledge.

	Student learning and civic development are assessed through reflection papers, journals, team/client projects, interim reports, consulting deliverables, peer reviews, nonprofit client evaluations, presentations, participation, and examinations. Assessment activities evaluate leadership, communication, teamwork, civic engagement, community responsiveness, and application of business knowledge.
Evidence: Student Learning Outcomes and Assessment Methods (pp. 2-3); Program Learning Outcomes (p. 3); Reflection and Journal Requirements (p. 4); Grading Structure (p. 6).

	Community Partnership Engagement (Optional Designation)
Students engage with community organizations, community members, civic groups, or nonprofit partners through activities connected to course outcomes. Community partnerships provide opportunities for students to apply disciplinary knowledge, contribute to community-identified needs, and develop a deeper understanding of community issues through authentic engagement.
	Students work in consulting teams that serve nonprofit organizations through mutually agreed projects addressing community-identified needs. Nonprofit partners participate throughout the semester through project scoping, feedback, review, and evaluation, creating reciprocal benefits for both student learning and community partner goals.
Evidence: Course Description (p. 1); Course Goal 1 (p. 2); Student Learning Outcomes 1-3 and 6 (pp. 2-3); Client Selection and Orientation Activities (pp. 7-8); Interim Report and Client Meetings (pp. 9-10); Final Presentations to Nonprofit Clients and Community (p. 11); Client Evaluation in Grading Structure (p. 6).
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